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retain valuable employees who have expressed their intention to PT HEADHUNTER
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While a counter offer may seem like a quick solution to prevent
immediate disruption, research suggests that it often backfires,
leading to more significant problems in the long run. ARG L LELE
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When an employee submits their resignation letter, employers PR 62 J1L GOR0 J10F
may feel compelled to present a counter offer to persuade them
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This reaction is often driven by the desire to: « TALENT ACQUISITION

e Retain valuable skills and experience: Losing a key employee
can disrupt workflow and hinder productivity.

e Avoid the costs of recruitment and training: Replacing an
employee involves expenses related to advertising,
interviewing, and onboarding.

However, these seemingly valid reasons often mask the underlying m ll.i' G
issues that prompted the employee to seek new opportunities in :

the first place.
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The High Cost of Counter Offers: Why
They Fail

Despite the initial appeal, counter offers often
prove to be a short-term fix with long-term
consequences. Studies indicate that a significant
majority of employees who accept counter offers
end up leaving the company within a relatively
short period.

Furthermore, Forbes mentioned research that
indicates 50% to 80% of candidates who accept a
counter offer end up leaving within 6 months.

SEEK reveals that research found only 37% of
people had accepted a counter offer made to
them. Of those who said they'd accepted one,
68% were no longer at the company and 70%
stayed in the role for less than a year.

This high turnover rate can be attributed to

several factors:

* Unresolved underlying issues: Counter offers
primarily address the immediate trigger for
resignation, most often is a higher salary
offered by other companies. However, counter
offers rarely address the root causes of
employee dissatisfaction, such as lack of
career development opportunities, poor
management, or lack of work-life balance.
Research by Pew Research Center highlights
that low pay (63%). lack of advancement
opportunities (63%), and feeling disrespected
at work (57%) are top reasons why employees
quit.

o Erosion of trust: When an employee has to
threaten to resign to be valued, it can damage
the trust between the employee and the
employer. The employee may feel that their
loyalty was not appreciated, and the employer
may question the employee's commitment.

e Resentment from colleagues: Counter offers
can create a sense of inequity among
colleagues who may feel that they are not
being adequately compensated or recognized
for their contributions.

e Continued desire to leave: Even after
accepting a counter offer, the employee may
still harbor the desire to leave. The counter
offer may only serve as a temporary delay in
their departure.

« Damage to professional reputation:
Accepting a counteroffer can damage an
employee's reputation if they are perceived as
using job offers from other companies for
leverage.

Rethinking Retention: Beyond Counter
Offers

Instead of relying on counter offers as a reactive
measure, employers should prioritize proactive
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strategies to create a work environment that
fosters employee loyalty and reduces turnover.

These strategies include:

e Competitive compensation and benefits:
Regularly review and adjust salaries and
benefits to ensure they are competitive in the
market, especially within the same industry
and similar company size.

e Opportunities for growth and development:
Provide employees with clear career paths and
opportunities for skill enhancement.

e Positive and supportive work environment:

Foster a culture of respect, open
communication, and collaboration.

e« Recognition and appreciation: Regularly
acknowledge and appreciate employee
contributions.

e Work-life balance: Encourage a healthy

work-life balance by offering flexible work
arrangements.

o Effective leadership and management:
Invest in leadership development programs to
equip managers with the skills to effectively
lead and motivate their teams.

e Open and honest communication:
Encourage regular feedback and
communication between employees and

management. Utilize survey tools to gather
employee feedback.

Conclusion: Investing in Long-Term
Retention

Counter offers may seem like an easy solution to
retain employees, but they often fail to address
the underlying reasons for their departure.

By shifting the focus from reactive measures to
proactive strategies, employers can create a work
environment that truly values employees, fosters
their growth, and cultivates long-term loyalty.

Investing in employee well-being, development,
and a positive work culture is not only more
effective in retaining valuable talent but also
contributes to a more engaged and productive
workforce.
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